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Large language models for recommendation
We leverage LLMs generative capacity for recommendation,
explanation, and alignment with predefined goals in the
context of movie recommendation by disguising ChatGPT as a
recommender.

Interactive recommendation with user-
defined goals
Our recommender system collects movie preferences and
recommendation intentions from users, passes these to
ChatGPT and requests recommendations based on the given
input.

ChatGPT generates recommendations and explanations.
Explanations can be personalized based on the input given,
or generic, i.e., only based on the movie.

User study
We conducted a user study (n=94) comparing ChatGPT-
generated recommendations to random (popular)
recommendations.
Each recommendation was accompanied by an explanation.
Explanations were either personalized according to the
preferences of the user, or only based on the movie itself.

Conclusion
The results of the study indicate that the explanations and
recommendation generated by our ChatGPT-driven
recommender are well-received by the study participants.
LLM-based personalized explanations stood out as
clearly preferred, especially when recommendation were
random. This indicates that the explanations have high
impact on the perceived quality of recommendations.

A comprehensive analysis of the user study is currently under
review.

Technical

details

Figure: The explanations provided by our system, 
color-coded to highlight what aspect of the given 
input it corresponds to.

Figure: The user interface of our recommender 
system with given user preferences


